8:30-9:15

9:30-9:45

9:45 -10:15

10.15 - 11:00

11:00 - 11:15

11:15-11:30

11:30-12:15

11:30-12:15

11:30-12:15

11:30-12:15

11:30-12:15

11:30-12:15

12:15-13:30

13:30-14:15

COngres

Intranet

13 maart 2012 : Jaarbeurs Utrecht

Registration
Opening by Entopic

Keynote James Robertson*
Intranet trends and innovations

Keynote Michael Sampson*
Stimulate and facilitate internal collaboration using your
intranet

Discussion with Robertson and Sampson *

Break

How to build a social intranet
Samuel Driessen (Entopic)

Best practices in intranet design*®
James Robertson

Social intranet governance in a new perspective*
Jane McConnell

User research and evaluation government-wide intranet
Raymond Boissevain (Rijksoverheid)

Enterprise social networking: the importance of community
management

David Agusi (Philips)

A social intranet for the RUD Overijssel
Marike Bezema (NetwerkRUD Twente)

Lunch

Mobile intranet, digital conferencing
Marijke Pe (Gemeente Amsterdam)



13:30-14:15

13:30 - 14:15

13:30 - 14:15

13:30 - 14:15

13:30 - 14:15

13:30-14:15

14:15 -15:00

14:15 - 15:00

14:15 - 15:00

14:15 - 15:00

14:15 - 15:00

14:15 - 15:00

15:00 - 15:15

Have your intranet design reviewed
Bastiaan Klooster en Ike Breed (MetrixLab)

Working with a Pleio intranet
Henk Bangma (Gemeente Heerhugowaard)

Knowledge management with intranet*
Annelies Bakker (Shell)

Creating an international intranet
Michiel Scholten (ABN AMRO)

How Florence Zorg connects health care workers
Miranda de Gouw (Stichting Florence)

A new intranet: the roadmap to commissioning
Suzanne van Kinderen (Hutspot)

Social intranet at the Belastingdienst
Erik Vlugt en Robert Bekaan (Belastingdienst)

Social intranet governance in a new perspective*
Jane McConnell

Sharing knowledge with a company wiki
Bastiaan van Gils (House of Performance)

Best practices in intranet design*
James Robertson

A Google Apps intranet with Papyrs
Wim Cools en Diederik van Houten (Papyrs)

Omron: a successful social communication platform
Michel Min (Omron)

Break



15:15-16:00 Keynote Menno Lanting
Digital leadership in a social intranet

16:00 — 16:20 Conclusion

16:20-17:30 Drinks

*in English



